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ABOUT US
The DIALOGMUSEUM is a social enterprise housing 
the “DIALOGUE IN THE DARK – an exhibition to discover 
the invisible”. Small groups of visitors are guided by 
blind or visually impaired experts through a lightless 
course with changing themed rooms. The result is an 
incomparable role reversal training the senses and 
empathy and making inclusion a direct experience.

The exhibition concept was first developed in 
Frankfurt am Main 30 years ago. Today, it is considered 
an outstanding example of social entrepreneurship. 
“DIALOGUE IN THE DARK” is a franchise exhibition of 
Dialogue Social Enterprise. 

In Frankfurt the DIALOGMUSEUM was founded in 
2005 and has attracted almost a million visitors 
until 2018. Since 2021 the new museum is located 
in the city centre. 
 
 

The concept of “DIALOGUE IN THE DARK” and all 
related trademarks are the intellectual property 
of Dialogue Social Enterprise GmbH.
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Find here our actual 
prices, opening times 
and much more

DONATE & SUPPORT

GLS Bank
IBAN DE55 4306 0967 6054 4368 00
BIC: GENODEM1GLS 

Frankfurter Sparkasse
IBAN: DE17 5005 0201 0200 2737 95
BIC: HELADEF 1822



FAQ 
 
CAN’T YOU REALLY SEE ANYTHING?
 
The exhibition “DIALOGUE IN THE DARK” is completely 
lightless, which is why you actually can’t see anything. 
You go on a discovery tour with all the other senses. 
 
 
DO I WALK ALONE IN THE DARK?
 
No, the dark exhibition is organized in small groups of
max. 8 people and accompanied by a blind guide. Larger 
groups, e.g. school classes, will be divided into several 
small groups and start in 15-minute intervals. 
 
 
HOW OLD DO I HAVE TO BE?
 
7 years, if you visit the museum as a family, younger 
children can also come along. For schools we 
recommend a visit from the 2nd grade onwards. 
 

HOW LONG DOES A TOUR LAST?
 
A tour through the “DIALOGUE IN THE DARK” lasts 60 min., 
includes 4 themed rooms and ends in the DunkelBar. 
 

DO I HAVE TO BOOK A TICKET IN ADVANCE?
 
Your museum visit is only reserved with an 
online ticket purchase in advance. 
 

 
	 You find many more answers to your  
	 questions on WWW.DIALOGMUSEUM.DE

OFFERS

KLANGRAUM

Our KlangRaum is a short experience which you can 
visit independently of the guided “DIALOGUE IN THE 
DARK” tour. In total darkness you are immersed in a 
changing surround sound installation that is felt all 
over the body. 

WORKSHOPS

The DIALOGMUSEUM is a place for further education. 
In our exhibition “DIALOGUE IN THE DARK”, blind guides 
teach you how to cope in a changed, unfamiliar 
environment without sight. As experts, they train 
and strengthen your senses and your social skills. 
We offer in-depth workshop formats on different 
topics for schools and businesses. 

CHILDREN’S BIRTHDAYS
 
We offer suitable birthdays for every age – for an 
unforgettable birthday party.

In the foyer you can 
already perceive the 
world differently at 
our Sensory-Stations. 
Rely on your ears, 
hands, and nose. 
 
 

 
At the Explore-Station 
you find out playfully 
how empathic you are 
and you can become 
an “Invisible friend” 
for blind people. 
 
 

 
Our Sharing-Station gives 
you the opportunity to get 
yourself involved – for our 
museum and others. You 
get to know changing 
projects close to you 
and abroad and learn 
how you can support 
them. We connect you, 
so you do good and 
become an “Inkluencer”.
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